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Quality Policy

Malcolm Contracts Ltd strive to be the leading provider of high quality fencing and
landscaping services by following our core values of

o Safety
e Value for money
e Customer Satisfaction

We are committed to delivering a quality service to our clients and we achieve this by
focusing on the evolving requirements of our customers through consistent
compliance of the ISO 9001:2015 standard, NHSS (National Highway Sector
Schemes) 2A and all applicable statutory and regulatory requirements.

Malcolm Contracts Ltd is also committed to continually improving its Management
System and have therefore established objectives and targets which are
communicated throughout the organisation, reviewed regularly and then reported at
least annually

The above policy is communicated, understood and applied within the organisation,
available to interested parties, as appropriate and is also reviewed at Management
Review Meetings to ensure its continuing suitability.
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